Kev Teem Caij Sau Npe-Nkag/Sau Npe-Tawm
rau Cov Cuab Yeej Siv Apple

1. Nyem rau nplooj ntawv sau npe nkag (Login), ntaus Lub Npe Nkag (Login Name), Phav Xas
Vawj (Password), thiab Tus Khauj Ntawm Tus Kws Muab Kev Pab (Provider Code).

‘ callen

‘ DEMO-TH




2. Nyem rau ntawm ghov hauv kev xaiv Kev Teem Caij/EVV (Scheduling/EVV) pom nyob
ntawm koj daim Phiaj Qhia Xaiv.

Das‘T}‘t::‘)ard Logout

T-Log >
ISP Data >
MAR >
:
Offline EVV Configuration >
Password Reset >

Switch Profile




3. Cov kev teem sij hawm rau hnub tim li ib txwm yuav tau muab teev npe nyob rau nplooj

ntawv 'Daim Npe Caij Nyoog'.Ko
xub xim xiav mus tom ntej thiab
kom raws li hauv gab no:

Ntsuab: Tiav lawm
Daj: Tsis tiav

j yuav hloov tau cov hnub tim los ntawm kev nyem rau tus
thim rov gab.Cov kev teem caij yuav tau rau tus khauj xim

Xiav: Tau pom zoo lawm
Kos cim xim ntsuab: Txheeb xyuas lawm.

{ Back Agenda List

<

1:00
PM

Jan 05, 2020

Evans, Tyler

Adult Day Training / 00T79
10th Street

8:00 AM - 9:00 AM

Williams, Ethan

ID# 12345

Adult Day Training / 00T79
Personal Care Assistance / T1020
1st Street

10:00 AM - 11:00 AM

Smith, Jacob

Physical Therapy/97111

11th Street

1:00 PM - 2:00 PM

Self Check-In

Lub vis daus Sau Npe-Nkag thiab Sau Npe-Tawm rau ghov kem yuav yog 18 teev.




Sau Npe-Nkag

1. Cov neeg siv yuav nyem rau lub pob nyem Kev Sau Npe-Nkag los ntawm kev nyem rau
ghov caij nyoog los ntawm nplooj ntawv 'Daim Npe Caij Nyoog' los sis yuav muab txav mus
rau sab lauj los saib ghov kev nqis tes Sau Npe-Nkag uas tsim nyog rau uas yuav tau los ua
thiab tuaj yeem nyem rau ghov uas ngis tes ua mus ncaj nraim rau nplooj ntawv.

( Back Agenda List

Jan 05, 2020

8:00 Evans, Tyler
AM | Adult Day Training / 00T79
10th Street
© 8:00 AM - 9:00 AM
5, Ethan

fraining / 00T79 > Check-In
are Assistance / T1020
11:00 AM

Smith, Jacob
1:00 | Physical Therapy/97111
PM 11th Street

1:00 PM - 2:00 PM

Self Check-In




{ Back Agenda Record

Jan 05 0

Ethan Williams

ID# 12345

10:00 AM - 11:00 AM
SCH-DEMO-HEY4NSEYNYULS

Service 1: Adult Day Training / 00T79

Service 2: Personal Care Assistance / T1020 @
Service 1 Duration: 20 (Minutes)

Service 2 Duration: 40 (Minutes)

Program: st Street

Billable: Yes

IVR Phone: 111-111-1111

Start Address: 123 Main Street, Anytown, CT 12345, USA

End Address: 123 Main Street, Anytown, CT 12345, USA

CHECK-IN
Chec
CHECK-OUT
Check-Out
COMMENT
Add a comment
VERIFICATION

Verify




2. Thaum nyem rau ghov sau npe nkag, cov neeg siv tuaj yeem xaiv ghov chaw nyob uas
phim tshaj plaws los piav txog lawv ghov chaw tam sim no thiab tuaj yeem ntaus tau lus
ghia.

( Back Check-In Submit

Location 123 Main Street, Anytown, CT 12345, USA >

Checked in to the service site.

18/200

Thaum sau npe nkag thiab tawm rau cov kev teem sij hawm, cov neeg siv nyob New
York yuav pom tshwm nyob rau hauv cov chaw Hom Chaw Sau Npe Nkag (Check-In
Location Type) thiab Hom Chaw Sau Npe Tawm (Check-Out Location Type) ib tug zuj

zus rau cov neeg saib raws cov kem yog tias eMedNY tau ghib rau tus kws muab kev
pab.




3. Cov neeg siv yuav tau los sau lus ghia rau Kev Sau Npe-Nkag yog tias lawv sau npe nkag
ntev tshaj li 15 feeb ntawm lub vis daus lawm nyob rau ntawm kem kev teem caij.

Outside 15 minutes window. Check-In Comment Required

4. Cov neeg siv yuav tau txais ib tsab xov lees tom gab Sau Kev Npe-Nkag tiav log lawm.

Agenda Record
( Back Jan 05, 2020

Ethan Williams

1D# 12345

10:00 AM - 11:00 AM
SCH-DEMO-HEY4ANSEYNYUL9

Service 1: Adult Day Training / 00T79

Service 2: Personal Care Assistance / T1020 ®
Service 1 Duration: 20 (Minutes)

Service 2 Duration: 40 (Minutes)

Program: 1st Street

Billable: Yes

IVR Phone: 111-111-1111

Start Address: 123 Main Street, Anytown, CT 12345, USA

End Address: 123 Main Street, Anytown, CT 12345, USA

CHECK-IN (MOBILE)

Time 01/05/2020 10:00 AM

Location

Comment

Checked in to the service site

CHECK-OUT
Check-Out
COMMENT
Add a comment
VERIFICATION

Verify

Check-In has been successful




Kev Sau Npe-Tawm

1. Qhov kab txuas mus rau Kev Sau Npe-Tawm (Check-Out) yuav ghib siv thaum tus neeg
siv sau npe nkag. Cov neeg siv yuav nyem rau lub pob nyem Kev Sau Npe-Tawm (Check-
Out) los ntawm kev nyem rau ghov caij nyoog los ntawm nplooj ntawv 'Daim Npe Caij
Nyoog' los sis yuav muab txav mus rau sab lauj los saib ghov kev nqis tes Sau Npe-Nkag
uas tsim nyog rau uas yuav tau los ua thiab tuaj yeem nyem rau ghov uas ngis tes ua mus

ncaj nraim rau nplooj ntawv.

Agenda List

Jan 05, 2020

8:00 Evans, Tyler
AM | Adult Day Training / 00T79

@ 10th Street
8:00 AM - 9:00 AM

, Ethan

raining / 00T79

are Assistance / T1020
11:00 AM

Smith, Jacob

1:00 | Pphysical Therapy/97111
PM 11th Street
1:00 PM - 2:00 PM

Self Check-In




2. Thaum nyem rau txoj kab txuas nrog Kev Sau Npe-Tawm (Check-Out) yuav muaj ib tsab
Xov lees txais ghia tshwm tuaj ncua sij hawm Kev Sau Npe-Tawm yog tias Kev Lees Txais
(Attestation) yeej ghib siv rau tus kws muab kev pab.

By clicking here | attest that
there is documentation
available to support this visit
and any edits made to the
data. | understand that this

data and documentation is
subject to audit.

3. Thaum nyem rau ghov sau npe tawm, cov neeg siv tuaj yeem xaiv ghov chaw nyob uas
phim tshaj plaws los piav txog lawv ghov chaw tam sim no thiab tuaj yeem ntaus tau lus
ghia.Lawv los kuj yuav ntaus ghov deb ntawm ncua tsav tsheb nyob rau hauv ghov Qhov
Deb Ntawm Ncua Tsav Tsheb (Travel Distance (Mais Kev)) yog tias txoj hauv kev xaiv Qhib
Rau Ntsuas Qhov Deb Ntawm Qhov Tsav Tsheb twb ghib siv lawm nyob rau hauv nplooj
ntawv Kev Teem Caij/EVV Tus Kws Muab Kev Pab Qhov Nyiam Siv (Scheduling/EVV
Provider Preference). Tag ntawd ces cov neeg siv yuav tau taw rau lub pob Xa (Submit)
nyob rau saum toj kawg sab xis los ua kom tawm tau tiav log.

( Back Check-Out Submit

Location 123 Main Street, Anytown, CT.. >

10

Checking out.

............

MASSACH}
| (
1( ;/f(( Har:c)ford *
/
__ CONNECTICUT




Nyob Rau Ntau Thaj Chaw Tuaj Ntug

Rau cov neeg siv nyob sab North Dakota, yog tias cov kev pab cuam muaj ntau_Cov Nqi

(Rural Differential Rate) nrog rau ntau theem sib

txawv thaum sau npe tawm.

{ Back Check-0ut Submit
123 Main Street,
Location Anytown, ND 12345, >

USA

Rural Differential
Rate

Travel Distance (Miles)

Comment

Please Select >

SELECT RURAL DIFFERENTIAL RATE

Base Rate (0-20 miles)
RD Tier 1 (21-50 miles)

RD Tier 2 (51-70 miles)
\\_/’ . .
RD Tier 3 (71+ miles)

Outside 15 minutes window. Check-In Comment Required

4. Cov neeg siv yuav tau los sau lus ghia rau Kev Sau Npe-Tawm yog tias lawv sau npe tawm
ntev tshaj li 15 feeb ntawm lub vis daus lawm nyob rau ntawm kem kev teem caij.

( Back

CHECK-OUT (Mobile)

Time

Location

Comment

Checking out.

COMMENT

VERIFICATION

TRAVEL INFO

Add a comment

Travel Distance (Miles): 10.00

Nplooj ntawvv 'Daim Ntawv Sau Tseg Caij Nyoog' yuav ghia pom txog cov ntaub ntawv Kev
Sau Npe-Tawm thiab ncua kev deb uas tau ntaus rau yuav ghia pom nyob rau tshooj '‘Ntaub
Ntawv Qhia Txog Kev Khiav Tsheb Mus Deb (Travel Info)'.

Agenda Record

Jan 05, 2020

01/05/2020 11:00 AM

123 Main Street, Anytown
CT 12345, USA s

Verify

10




Kev Ntxiv Lus Qhia

1. Txoj kab txuas mus rau Kev ntxiv lus ghia (Add a comment) yuav ghia tus neeg siv ntxiv

lus ghia.

{ Back Agenda Record

Jan 05, 2020

Ethan Williams

ID# 12345

10:00 AM - 11:00 AM
SCH-DEMO-HEY4ANSEYNYUL9

Service 1: Adult Day Training / 00T79

Service 2: Personal Care Assistance / T1020 @

Service 1 Duration: 20 (Minutes)

Service 2 Duration: 40 (Minutes)

Program: 1st Street

Billable: Yes

IVR Phone: 111-111-1111

Start Address: 123 Main Street, Anytown, CT 12345, USA
End Address: 123 Main Street, Anytown, CT 12345, USA

CHECK-IN (MOBILE)

Time 01/05/2020 10:00 AM
. 123 Main Street, Anytown,
Location CT 12345, USA
Comment
Checked in to the service site.
CHECK-OUT (MOBILE)
Time 01/05/2020 11:00 AM

. 123 Main Street, Anytown,
Location CT 12345, USA

Comment
Checking out.

COMMENT

Add a comment

>

11




2. Qhov lus ghia tuaj yeem hloov kho tau tom gab nyem rau lub pob Hloov Kho (Edit).

Agenda Record

CHECK-OUT (MOBILE)
Time 01/05/2020 11:00 AM

123 Main Street, Anytown,

Location CT 12345, USA

>

Comment

Checking out.

COMMENT

This service is for Ethan Williams.

VERIFICATION

Verify

TRAVEL INFO

Travel Distance (Miles): 10.00

12




Txheeb Xyuas

1. Lub pob Txheeb Xyuas (Verify) yuav raug ghib siv thaum ua tiav Kev Sau Npe-Nkag thiab
Kev Sau Npe-Tawm.Cov neeg siv tuaj yeem ntxiv tau kev kos npe los sis suab txheeb xyuas
nyob rau 15 feeb pib txij li lub sij hawm Sau Npe-Tawm mus.Kev nyem rau lub pob Txheeb
Xyuas (Verify) yuav ghia pom ob txoj hauv kev xaiv los txheeb xyuas ghov kev teem caij.Kev
xaiv txoj kab txuas mus rau ghov Kev Kos Npe (Signature )yuav tso cai rau tus neeg siv
los kaw tseg ghov kev kos npe rau kev txheeb xyuas thiab kev xaiv txoj kab txuas mus rau
lub Suab (Voice) yuav tso cai rau tus neeg siv los kaw tseg lub suab rau kev txheeb xyuas.

{ Back Agenda Record

Verification
Please choose your verification
method from below

Later

13




2. Los txheeb xyuas kev kos npe, nyem rau txoj kab txuas mus rau ghov Kev Kos Npe
(Signature), yuav muaj ib nplooj ntawv tshwm tuaj uas cov neeg siv tuaj yeem kos npe tau
rau.Tom gab kev kos npe tag, cov neeg siv tuaj yeem xa tau ghov kev kos npe uas siv txoj
kab txuas mus rau Xa (Submit), rov gab los rau plooj ntawv qub uas siv lub pob Rov Qab
(Back), los sis tshem tawm ghov kev kos npe uas siv lub pob Tshem Tawm (Clear).

( Back Signature Clear

P Submit

14




3. Tom gab kev kaw tseg ghov kev kos npe thiab kev xaiv lub pob Xa (Submit), yuav tshwm ib
tsab xov txheeb xyuas tuaj rau saum kawg ntawm nplooj ntawv 'Daim Ntawv Kaw Tseg Caij

Nyoog'.

( Back Agenda Record
Jan 05, 2020

© Verified with Signature

Ethan Williams

ID# 12345

10:00 AM - 11:00 AM
SCH-DEMO-HEY4NS8EYNYUL9

Service 1: Adult Day Training / 00T79

Service 2: Personal Care Assistance / T1020 @

Service 1 Duration: 20 (Minutes)

Service 2 Duration: 40 (Minutes)

Program: 1st Street

Billable: Yes

IVR Phone: 111-111-1111

Start Address: 123 Main Street, Anytown, CT 12345, USA
End Address: 123 Main Street, Anytown, CT 12345, USA

CHECK-IN (MOBILE)

Time 01/05/2020 10:00 AM

- 123 Main Street, Anytown,
Loeation CT 12345, USA

Comment

Checked in to the service site.

CHECK-OUT (MOBILE)

Time 01/05/2020 11:00 AM

123 Main Street, Anytown,

Location CT 12345, USA

Comment

Checking out from site.

>

>

15




4. Los txheeb xyuas suab, nyem rau txoj kab txuas mus rau lub Suab (Voice), yuav pom
tshwm nplooj ntawv 'Lub Cuab Yeej Kaw Suab'.Kev nyem tus duab lub mais yuav pib kaw
lub suab rau kev txheeb xyuas.Qhov tso tseg nyem tus duab lub mais yuav tso tseg ghov
kev kaw suab.Qhov kev kaw suab yuav kawg tau ntev lis 10 xis nkoos.

{ Back Voice Recorder { Back Voice Recorder

09:61

00:00

— & — @

Tap the microphone icon to start recording Tap the stop icon to stop recording

16




5. Tom gab kaw tau lub suab tseg lawm, tus neeg siv tuaj yeem mloog tau ghov kev kaw suab
los ntawm kev taum rau tus duab tso mloog thiab kuj tuaj yeem rov kaw suab dua tau ntxiv

los ntawm kev nyem rau tus duab lub Mais.Lub pob Xa (Submit)yuav xa ghov kev kaw suab
rau kev txheeb xyuas.

{ Back Voice Recorder Submit

— ®

Tap the play icon to listen voice clip

—

Tap the microphone icon to retake recording

Retake Voice

Do you want to discard this voice clip
and retake?

Cancel Retake

17




6. Tom gab kev kaw tseg lub suab thiab kev xaiv lub pob Xa (Submit), yuav tshwm ib tsab xov
txheeb xyuas tuaj rau saum kawg ntawm lub tiv viv.

{ Back Agenda Record

Jan 05, 2020

©@ Verified with Voice

Ethan Williams

ID# 12345

10:00 AM - 11:00 AM
SCH-DEMO-HEYANSEYNYUL9

Service 1: Adult Day Training / 00T79

Service 2: Personal Care Assistance / T1020 @
Service 1 Duration: 20 (Minutes)

Service 2 Duration: 40 (Minutes)

Program: 1st Street

Billable: Yes

IVR Phone: 111-111-1111

Start Address: 123 Main Street, Anytown, CT 12345, USA

End Address: 123 Main Street, Anytown, CT 12345, USA

CHECK-IN (MOBILE)

Time 01/05/2020 10:00 AM

3 123 Main Street, Anytown
Lacation CT 12345, USA ?

Comment
Checked in to the service site.

CHECK-OUT (MOBILE)

Time 01/05/2020 11:00 AM

L ti 123 Main Street, Anytown, 5
ocation CT 12345, USA

Comment

Checking out from site.

Lub app Therap yuav thov tso cai rau kaw suab los siv ua lub Suab Txheeb Xyuas yog tias
nws tsis tau ghib siv ua ntej.

Microphone access denied

In the next screen, you'll be presented
with the option to enable microphone
access. Once you enable it, you'll need
to start over (that is, log into the app
again).

Cancel

Enable Microphone Access

18




7. Cov kev teem caij uas tau txheeb xyuas nyob rau 'Daim Npe Caij Nyoog' lawm yuav muaj
tus cim xim ntshuab nyob rau ntawm ib sab.

( Back Agenda List Today
< Jan 05, 2020 >

8:00 Evans, Tyler

AM | Adult Day Training / 00T79 5

10th Street

© 8:00 AM - 9:00 AM
/ Williams, Ethan
10:00  D# 12345 5

AM  Adult Day Training / 00T79

1:00
PM

Personal Care Assistance / T1020
1st Street
10:00 AM - 11:00 AM

Smith, Jacob

Physical Therapy/97111 >
11th Street
1:00 PM - 2:00 PM

Self Check-In

19




