EMH IVR Z3FEE

IVR 2 Scheduling/EVV #&#H P —{EEIE - EFH%Tiﬁtﬁbiﬁlﬁﬁéﬂ@é%ﬁ%ﬁﬁ%fﬂﬁﬁE”EE)H%‘T‘
REMBRERE - FHEELEEREH IVR RE - KBTI HEEH IVR NEERREER -

SBEE IVR REEBRERILERTENLTRIEST - IVR EERAIEVTHIE  EREEELE
IVR BBhzE -

o EXEWREID
e (M IVR HFAZIE

EERE ID

EEEEY

BEA IVR RITRBRARER  EHAERFRREHENFR ID - JUERUTEIREERER
ID :

1. B—TFNEXRWAGM Schedule Z3% 89 Print Schedule 45 -

View/Check-In
Self Scheduling
| Print Schedule |

Search



https://help.therapservices.net/app/answers/detail/a_id/3341

2. £ [Print Schedule | BEE £ - BIAZE0LZ— K Print Z#h -

Print Schedule

* Date From ‘ 06/01/2022 ‘ & |

.
To ‘ 06/12/2022 ‘ & |

Include Protected Health O
Information (PHI)

Include Note O

Include Check-In/Check-Out O
Information

Individual ‘ Jacob Smith / 123456 ‘

Program ‘ Search ‘

‘ Cancel | _b

3. N&EH PDF BERHIEMNEER ID - EEEEMFER IVR RFFEHERFEH - Schedule/EVV
Provider Preference EHE £ Therap IVR Phone @I P # NSRS ZEE/RE PDF
Therap IVR Phone f#fi9 -




Therap Demonstration Provider

Individual Name Jacob Smith
Medicaid Number 0123456789
Date of Birth 07/24/1985
Individual ID Number 123456
Schedule
Start Date : Wed, 06/01/2022
End Date : Sun, 06/12/2022
Time Zone : US/Eastern
Therap IVR Phone
Mon, Tue, Wed, Thu, Fri, Sat, Sun,
05/30/2022 05/31/2022 06/01/2022 06/02/2022 06/03/2022 06/04/2022 06/05/2022
06:00 am - 7S5 im-08:00 08:00 am - 11:00
09:00 am al am
4867 ()  22ET1<P) 4567123 ):
Home Health (Group Home); Personal Care
Aide / T1021; i ’ s Services / y y
Mia Cole, Direct Matthew Hill, 06:00 am - 09:00 T1019: Mia Cole, 09:00 am - 12:00
Support Per§onal s i Direct Support pm
Professional Asabiens B2 (0 Professional :0):
Personal Care Personal Care
S 02:00 pm - 03:00  Services / ¥ z Services /
ggjgg :2 3 pm T1019; Mia Cole, 2'1';00 Pm-03:00 | 14649. Mia Cole,
. y 712-345-6|: (1) : Direct Support ki Direct Support
671-234-5/ : (P) Personal Care Professional 123-456-8): (1) : Professional
1st Street Sarices] Home Health
(Group Home); w9 Aide / T1021;
9 T1019; Mia Cole, . ;
Matthew Hill, " Mia Cole, Direct
Direct Support
Personal Care P Support
Assistant Professional
£ IVR HEITFHR
I2ENEEY
1. #47 PDF J&3 Therap IVR Phone WA ERI55HE -
Therap Demonstration Provider
Individual Name Jacob Smith
Medicaid Number 0123456789
Date of Birth 07/24/1985
Individual ID Number 123456
Schedule
Start Date * Wed, 06/01/2022
End Date : Sun, 06/12/2022
Time Zone : US/Eastern
IVR User ID 11234567
Therap IVR Phone
Mon, Tue, Wed, Thu, Fri, Sat, Sun,
05/30/2022 05/31/2022 06/01/2022 06/02/2022 06/03/2022 06/04/2022 06/05/2022
06:00 am - 2;':35 am - 08:00 08:00 am - 11:00
09:00 am . am
123-486-7 - (1) - fit“;f:e: P 345.671-2 - (1) -
Home Health Personal Care

{Crnun Hamal-




2.

RREERE

PDF J&&f -

21t IVR User ID : %4

BBMAFT #) - WREE Y IVR RE - WSRERERE

Therap Demonstration Provider
Individual Name Jacob Smith
Medicaid Number 0123456789
Date of Birth 07/24/1985
Individual ID Number 123456
Schedule
Start Date - Wed, 06/01/2022
End Date : Sun, 06/12/2022
Time Zone : US/Eastern
IVR User ID 11234567
Therap IVR Phone : (123) 456-7890
Mon, Tue, Wed, Thu, Fri, Sat, Sun,
05/30/2022 05/31/2022 06/01/2022 06/02/2022 06/03/2022 06/04/2022 06/05/2022
06:00 am - ::1:35 am - 08:00 08:00 am - 11:00
09:00 am X am
1234567 () ool ®) 3456712 (1) :
eet
Home Health (Croin Mamal: Personal Care




3. RE RAMBBEKREIEM PIN GG - RBBAHR #) - PIN BZ2E VR RREEE L8 AR
4|
IVR Settings
IVR User ID 10101010
* New PIN | ‘
* Confirm New csnses Pins match
PIN
| Cancel ‘
MRSERERA TERTRE - AIEBA PIN 5% - 2@SRAEHBEMTRE
S hEg A BN RRZAE (OTP) -
4. FIR  BEBATBERINZEHENRE ID - BRI #) - [E ID #7E PDF $3l

Ard == hY N
- MEREARE ID PREFR () -
Therap Demonstration Provider
Individual Name Jacob Smith
Medicaid Number 0123456789
Date of Birth 07/24/1985
Individual ID Number 123456
Schedule
Start Date * Wed, 06/01/2022
End Date : Sun, 06/12/2022
Time Zone : US/Eastern
Therap IVR Phone : (123) 456-7890
Mon, Tue, Wed, Thu, Fri, Sat, Sun,
05/30/2022 05/31/2022 06/01/2022 06/02/2022 06/03/2022 06/04/2022 06/05/2022
06:00 am - 07:35 am - 08:00 08:00 am - 11:00
09:00 am am am
234567 (): 24511 (P) 2456712 ()
1st Street
Home Health i L. Personal Care
A =52 2T] 4 e 23] A S o’ s =+ = == N
5. MAEME  CREEIZINNZER - €57/ RBIERE - BRBN [ESHR] F5R

hAERK EVV HER - 88NN ERE R Check-In Location Type 11 :
o DAERIM (Sandata)
o MMAfREZE M (Sandata)




e / Person-Centered.
Data-Driven.®

o fEHIRMN (Sandata)

o AXIM (eMedNY)

o JERZERAMMN ( CareBridge * HHA - Sandata )
o EYMNEZM (Sandata)

STRRERBRWRIINRRE - Ao LUEER S —ERRIITERSE - WEJLUEERLIGE -
OB —RBEBANTRZ A\ REDNARREF -

7 [Funding Source] @75& eMedNY 3% HHA & EVV H®EERIRTS - £F A IVR
R - ARINFIERZE RN E A EIREE W RN EIERZIFZEM Location Type
MR AEEIZ Location Type - MM FIZTHEHZIFZHR -

BB [HHA| 1% EVV HEBMRE - BEHREMNNERAEZEFER IVR RIEHRE
fFER RIS - 1SR~ 1E Residing Caregiver I Yes 2 No

6. WRESHHERHEBMA TRE Sandata - EHERREIREMNSR - A IVR NEERERE

BafERERELTEE (| attest that there is documentation available to support this visit

and any edits made to the data.l understand that this data and documentation is subject to
audit.To proceed, press 1.To abort, press 2.

HRE=BEMNOERSE

| attest that there is documentation available to support this visit and any edits made to the
data.l understand that this data and documentation is subject to audit by the State of
Ohio.To proceed, press 1.To abort, press 2.

7. WA IVR % ID - PIN #§ - [5ER ID SEAF - #E 3 RBMABMKME - BERHENE -

© Therap Services 2003 - 2023. ISR HE 0 2023 £ 10 A 16 H

O L P, BB e e O 0 s BoESE e e e does s o e o a0es = & e oS B 005 caees e e e e wommoms s wo o 05 cme=a e o5 5 omom o oo cmmmm s =



8. WIRHEREMFERZR L Check-In IVR Phone #1 / 8% Check-Out IVR Phone 1™ /Y& &E 5% A5 221 1E

A IDF By Residential Address #3778 ARy =B 58 5t 45 P RO AT — B8 7T -

1 i3S B 18 B HE A2 IS ER 2= _E AU Check-In Address #1 / 8% Check-Out Address 1 -

Schedule Slot Approved @

StartDate  06/09/2022 08:00 AM
End Date  06/09/2022 09:00 AM
Schedule Type Individual

Individual Isabella Johnson

Check- Check-In Check-
Check-In In Check-In Collection Check- Out Check-Out

Staff Time Address IVR Phone  Method Out Time  Address IVR Phone
Matthew 06/09/2022 | 123 Main | |1234567890, IVR 06/09/2022 | 123 Main| | 1234567890
Hill, 08:05 AM Street, 09:12AM Street,
Therapist Anytown, Anytown,
(See cT CcT
exceptions) 12345, 12345,

USAQ USAQ

S _ |
* Edited by scheduler

Check-
Out

Collecti
Method

IVR

Al IDF EWM/E




